Electric Bill for:

This Month’s Electric Cost

Amelia Fitzgerald (@ s % s {47}. Due July 25, 2025
For service at: ' $
Electric Generation Electric Grid Your Home 1 9 5 8 7
456 Elm St. - o =
Canton, OH 44701-4401 N L e E; Electricity Cost Account #123-456-789-0-1
$98.01 $97.86 $195.87
/ . Your Monthly Electricity Usage kWh
Previous Charges v ty 9
12 Month Total Usage: 4,688 kWh 1 ,000 kWh
Total Due Last Bllllng - 5/26/25 $1 90.00 Ave[age Monthly Usage; 693 kWh 5/28/25 - 6/27/25
Payment Made - 6/2/25 - $190.00 1000
Past Due Amount $0.00 50
Electricity Cost 5/28/25 - 6/27/25 (30 Days) 500
Dynegy Electric Generation $98.01 250
AEP Ohio Electric Grid $97.86 0
Current Charges $195.87 JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2025 740 760 800 900 1,022 1,000
2025 750 700 @ 740 760 @ 940 980 @760 = 600 400 700 700 @ 700
| Total Amount Due by July 25, 2025 $195.87 |

Late Payment Charge (if applicable): A late charge is added to the overdue amount of the regulated portion of
your bill if you do not pay your bill within seven (7) days of the due date. The amount of the late charge is one

and one-half percent (1.5%) of the total amount billed.

Kilowatt-hour (kWh): The unit measure for the electricity you use. For example, you use one
kWh of electricity to light a 100-watt light bulb for 10 hours.

The easiest way to manage your electric bill is to manage the amount of electricity you use.
Please visit aepohio.com/savings for tips on how to conserve energy and Save money.

e 2
Wondering what you’re paying for?
2 We want you to understand your bill. Please

visit aepohio.com/bill for a detailed line-item
breakdown, along with explanations of your

AEP
OHIO

Amelia Fitzgerald
456 EIm St.
Canton, OH 44701-4401

To avoid unnecessary delays in crediting your
electric payment, please do not paper clip or
staple your check to the bill payment stub.

charges and ways to save on your bill.

J
~
Having trouble affording your bill?
We want to help. Call 800-672-2231 to talk with
us about payment plans, low-income assistance
and other ways to save.
J

Please return this portion of the bill with your payment.

Make check payable and send to:
American Electric Power
P.O. Box 371496
Pittsburgh, PA 15250-7496

123456769012345676901234567890

Due July 25, 2025

$195.87

456 EIm St., Canton, OH 44701-4401
Account #123-456-789-0-1

Payment Amount

( 1

The Neighbor to Neighbor program
helps disadvantaged customers pay their
electric bill. | want to help. My payment
reflects my gift of

Other Payment Methods
Ol
.Eu;%ﬁs Mobile App AEPOhio.com

Go to AEPOhio.com/payment
for more ways to pay.



http://aepohio.com/payment

Your Electric Bill Has Two Parts:

Electric Generation ~

This is the cost to generate the electricity
you used. Under Ohio law, you may
choose your generation provider.

You have chosen Dynegy
Supplier ID: 12345678910
Phone: 1-888-987-6543.
Rate: $0.105/kWh

S DYNEGY

Learn About Your

Electric Generation N

AEP Ohio Electric Grid

This is cost of the electric grid that delivered
electricity from the generator to your location.
Under Ohio law, AEP Ohio is the designated
“electric distribution utility” that operates the
electric grid in your area. AEP Ohio’s rates are
reviewed and approved by the Public Utilities |
Commission of Ohio

For more information, visit: AEPOhio.com/bill

AVANS

oY

If you do not exercise your right under
Ohio law to choose a generation provider,
the electric distribution utility is required to
provide you “standard service”, which
means the electric distribution utility — AEP
Ohio — is required to buy generation on
your behalf.

AEP Ohio passes these charges through
dollar-for-dollar and makes no money
from them. For your rate schedule, the
standard service rate is currently $0.105/
kWh. That means a generation provider
must offer you a rate lower than $0.105/
kWh for you to save money.

N
To review available competitive

generation offers, visit the Public Utilities
Commission of Ohio’s “Energy Choice
Ohio” site: energychoice.ohio.gov

It’s Easy To Find Outage Information

@ See outage maps and estimated restoration
times at AEPOhio.com/outages.

@ Get text alerts about outages that affect you.
Sign up for alerts at AEPOhio.com/alerts.

Need to report an outage or service
emergency? Call 888-123-4567

Meter Read Details

Meter #1234567890

Period 5/28 - 6/27 Multiplier 1
Previous Type Current Type Metered Usage
61320 Actual 62320 Actual 1000 1,000 kWh

Tariff 820 - Residential Service
Next scheduled read date should be between Jul 3 and Jul 8

Questions or
concerns?

Call 800-672-2231 to speak with an AEP
Ohio customer service representative. If
your issue is not resolved after you have
called your electric supplier and/or your
electric utility, or for general utility
information, residential and business
customers may contact the public
utilities commission of Ohio (PUCO) for
assistance at 1-800-686-7826 (toll free)
from 8 a.m. to 5 p.m. weekdays or

visit puco.ohio.gov. Hearing or speech
impaired customers may contact the
PUCO via 7-1-1 (Ohio relay service). The
Ohio Consumers' Counsel (OCC)
represents residential utility customers
in matters before the PUCO. The OCC
can be contacted at 1-877-742-5622
(toll free) from 8 a.m. to 5 p.m.
weekdays, or at pickocc.org.




