CUSTOMERS SWITCHING TO AN ELECTRIC GENERATION SUPPLIER
WEDNESDAY, APRIL 20, 2011

Duquesne 4/9/11 151,154 25.7 65.22 132,077 25.1 2591 18,422 29.9 14.88 655 56.4 93.13
Met-Ed 4/20/11 15,674 2.8 355 5,670 1.7 89 9,275 14.4 347 729 49.0 79.6
PECO 4/19/11 283,032 18.0 50.0 221,044 16.0 17.0 59,486 37.0 52.0 2,502 79.0 91.0
Penelec 4/20/11 24,293 4.1 40.8 8,639 1.7 0.4 14,838 18.0 36.2 816 50.4 82.8
Penn Power 4/20/11 28,234 17.6 53.4 23,893 17.0 1.7 4,166 21.2 b4.7 175 72.6 96.8
Pike County 4/12/11 3,382 73.0 63.0 2,125 75.0 70.0 654 67.0 56.0 3 43.0 63.0
PPL 4/9/11 532,060 37.9 70.6 454,525 371 41.8 74,894 43.1 81.4 2,641 59.7 68.5
UGI 4/16/11 437 0.7 15.82 1 0.0 0.0 375 4.52 28.98 61 32.28 73.96
West Penn Power | 4/20/11 26,753 3.8 33.8 9,295 1.5 0.3 17,350 18.3 42.5 108 86.4 66.4
Statewide Total 4/20/11 | 1,065,019 | 188* | 47.6** | 857,869 173 18.7** | 199,460 28.2 52.4** | 17,690 58.8 79.5 **

* Percentage based on the total number of customers of requlated electric utilities in Pennsylvania as of 12/31/10.
(4,970,057 Residential + 680,045 Commercial/Industrial = 5,650,102 Total Customers).

** Percentage represents megawatt hours currently delivered by alternative suppliers.
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